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MOAITIKH MPOXTAZIAL NMPOXOQNIKON AEAOMENQN

H etaipia lwavvidng A.E. Sivel 181aitepn onpacia otnv acpdAeia kal oéetal to andéppnto Kai tnv
gpMIoTEUTIKOTNTA TV NPoowniKWV oag dedopévwy. Ma to Adyo autd, enevbuoupe xpdvo Kai
NéPOoUG yIa va NPootateUoupE tnv I01wTIKOTNTG oaG.

H etaipia AapPave 6Aa ta katdAAnAa opyavwtkd kai texvikd pétpa, oxediaopéva yia tnv
npootacia twv NAnpogopI®v and anwlela, eopalpévn xpnon, pn e§ouciodotnpévn npdofaon,
anokdAuyn, diactpéBAwon R kataotpopn kai gpovtilel yia tn Bepith kal vopipn culoyn kai
ene€epyaocia twv dedopévwv npoocwnikol xapaktnpa kabwg kal yia tTnvy acpaln thpnon toug.
Itnv npoondBeid pag auth Bpioképaocte oe diapkn Siadikacia evnpépwong kai eknaideuong, Wote
va CUPPOPPWVOHAOTE anoAUTtwg pe To IoxUov e0vikd, eupwnaikd kal dieBvég vopikd nhaioio kai
16iw¢ pe to lMevikd Kavoviopd Mpootaciag twv Mpoownikdv Aedopévwv 679/2016 tng
EupwnaikngEvwong.

IKonog TnG NnapoUcag NOAITIKAG

EniBupoulpe va oag nAnpo@opnooupe yia Tov 1pdno Pe Tov onoio ta npoownikd cag Sedopéva
ouM\éyovtal, anoBnkelovtal, xpnoiponolouvtai kai diafifdlovral, ta pétpa acpdAeiag nou
AapPBdvoupe yia tny npootacia twv Npoownikwv oag Sedopévwy, toug Adyoug Kai To Xpovikd
S1dotnpa nou autd anoBnkelovtal, aAld kai yia to €idog twv npoocwnikwy dedopévwy nou
ouléyovtal. Apopd &g, kdBe npdén n ceipd Nnpdewv Nnou npaypatonolsital pe A XwpPIg T XpAon
aAUTOPATONOINPEVWY PECWY, OE Npoownikd dedopéva nh oe clvola npoocwnikwy dedopévwy, dnwg
n cuA\oyn, n kataxwpion, n opydvwon, n didpBpwon, n anoBnkeuon, n npocappoyh N n
petafoAn, n avdktnon, n avadntnon nAnpogopiwyv, n xphon, n koivoAdynon pe diafifaon, n
S1d600n 1 kKGOe AN poppn 81dBeong, n cuoxétion h o cuvduacpdg, o neplopiopds, n diaypagpn n
N KATaoTPoPn.

H napouoa MoArtkn enikaiponoieitar avé diacthpata kai pnopei va tpononoinBei onotedbnnote
Kpivetal avaykaio, xwpig nponyoupevn eidonoinon, Nndvia evidg tou eKAoTOoTE IGXUOVTOG VOHIKOU
nAaiciou kai cUpPwva pe Tuxdv petafolég otnv keipevn vopoBeoia nepi npootaciag NPoownikwy
Sedopévwyv. Lag npoteivoupe Aoindv va eAéyxete tny napouoa MNoArtikn avd taktd Xpovikd
SiaotApata wote va evnpepdveote yia tig Tuxév aAlayég nou éxouv npaypatonoinOei.

Ti eival ta npoownika dedopéva;

Mpoownika dedopéva eival kGOe nAnpopopia Nou apopd cuykekpIpévo Puoikd NPSowWno h
npdéowno n tautdtnta tou onoiou pnopei va e§akpifwOsi (nx dvopa, apiBpdg tautéintag,
81e0Buvon kt)). Ta 6edopéva nou apopoulv tny uvyeia (cwpatkh n Yuxikh katdotaon, Ayn
10TPIKWV UMNPECIOV K.a.) oupnepiAapfdvovtal otov yevikd 6po npoownikd dedopéva alrd
anotelouyv eldikn katnyopia dedopévwy. H etaipia e Ba ene§epyaotei ta npoownikd cag
Sedopéva xwpig tn ocuykatdBeon cag. Notdoo, n etaipia diatnpei to dikaiwpa, ot e§aipetikég
NEPINTWOEIG Va eNESEPYAOTEl T NPOowWMNIKA 0ag OTOIXEIQ OTO PETPO MOU eNITPENETal h analteital
ané to vépo, h/ kai and dikaotukég anoPdoeig n eicayyeAiké napayyelieg/diatdéeig.
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Me noiov tpdéno culAéyovral ta npoownika cag dedopéva;

Ta npoownikd cag dedopéva culéyovtai pe toug e§hg Tpdnou:

(a) pag ta napéxete eoeig 6tav unofdAAete aitnon gpyaciag otnv Etaipia n anootéAAetai to
Bioypa@iké cag onpeiwpa. H 61d0gon twv npoownikwy dedopévwy cag oto nAaicio tng unofBoAng
Bioypagikou yia avelpeon Béong epyaciag otny etaipia AapPdvel xwdpa autovontwg oikeioBeAwg
kaBw¢ dAwg Sev Ba ntav Suvathn n afioAéynon tng mBavétntag npdoAnyncg ocag. MNa
neploodtepeg NAnpopopieg avatpédte otnv MoAiukn ene§epyaciag Pioypagikdv.

(B) pag ta napéxete gogic dtav xpnoiponoieite tny epappoyn B2B & B2C yia tnv oAokAApwon tng
napayyeliag oag. H unofoAn twv otoixeicdv oag yivetal kat’ emAoyn oag Kai n ene§epyacia Toug pe
TN cuvaiveoh oag NPog tov anokAeiotkd okond tnv Nnpoocnkouoa ektéAeon tng ocUpBaonc.

(y) autépata péow tou npoypdppatog nepinynong «browser» n tng KIVNTAG CUCKEUNG Nou
Xpnoiponoileite yia tnv npéofaon cag otnv lotooceAida pag www.ihofon.gr

(8) pag ta napéxete gogic dtav CUPNANPWVETE NAEKTPOVIKEG POPHEG N anooTEAAETE NAEKTPOVIKS
taxudpopeio «e-mail», pe okond va nAnpogopnBeite N va XPNOIHONOIACETE TIG UNNPECIEG NOU gival
S100éo1peg otnv IoctoceAida tng etaipiag www.ihofon.gr. H unofoAn twv Bacik®dv ctoixei®dv cag
yivetal kat’ emAoyn oag kal n ene§gpyaocia Toug Pe T ouvaiveoh oag NPog Tov anokAelotkd okond
NG EVNPEPWONG 0aG YIa TIG UNNPETIES Kal TIG SpAoeiI§ tng etaipiag pag.

Y& NeEPINTWOEIC ANOU anarteital n cuykatdBeon oag yia th xpNon Twv NPOcwNIKWVY oag dedopévwv
oe NPpowBNUKEG EVEPYEIEG PE OTOXO TNV EVNPEPWON 0ag yia véa npoidvta, auth Oa {nteitar pntwg
ané £0dg kai éxete Sikaiwpa avd ndoca cuypn va tny avakaléoete.

Ti eidoug npoocwniké dedopéva culAéyovrai?

Ta npoowniké 6edopéva nou culéyovtal kal upioctavtal nepaitépw ene§epyacia nepihapfdvouv
10 évopd, tn S1elBuvon cag, ta otoixeia tou PioypagikoU cag CNUEIHATOS Kal YEVIKOTEPA Ta
otoixeia enikoivwviag (cupnepidapfavopévng tng dietBuvong nAektpovikol taxudpopeiou,
popoloyikd otoixeia kai tou ap1Bpol tnAepvou) kai oudnnote dAAo nepiypdgetal avalutkd
OTUG AvaPTNPEVEG MOAITIKEG TNG ETAIPIAG.

MNépav twv avwtépw dedopévwv nou pag napéxete, evoéxetal va cUANEyOVTaAl TEXVIKEG
nAnpogopieg nou anotedolv npoownikd dedopéva, 6nwg yia napadeaypa n dietBuvon
npwtokdAou diadiktiou (Internet Protocol address) tng cuokeung oag, N.x. NAEKTPOVIKOG
unoloyiotng, laptop, tablet, smartphone. O1 texvikég autég nAnpogopieg xpnoiponolodvtal yia tnv
opaln Aertoupyia kai andédoon tng 1otooeAidag kar dev anoBnkelovtal pévipa ot unodopég pag.
Mepioodtepeg Aentopépeieg OXETUKA PE TIG TEXVOAOYIEG MOU XpnoipgonoloUvtal otny I0tooelida pag
napatiBevtail otnv MoArukn Cookies.

Ané noieg apxég diénetal n ene§epyaocia twv npoownikwy edopévwv and tny
Etaipszia;

H etaipia ene§epyddetar ta npoocwnikd cag dedopéva pe 1pdno Bepitd kal VOpIpo yia cagwg
kaBopiopévoug okonoUg nou avagépovtai otnv napovoa MoArkn. Ta npoocwnikd cag dedopéva
nou ene§epydletar H etaipia nepiopifovral ota anoAltwg anapaitnta yia tny eniteu§n twv okonwy
autwy, gival akpifBn kai enikaipa, tnpouvtal yia xpoviké didotnpa nou kaBopiletal and toug
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okonoug tng ene§epyaociag, npootatevovtal and enapkn pétpa acpaleiag kair dev SiafiBdovral
oe xwpeg nou Sev e§aopaliouv Ikavonoinukd eninedo npootaociag.

Molog cuAAéyel ta npoownika dedopéva kai yia nolov okond; Aiafifalovral oe
TpitoUG;

H Adyn, ene€epyaoia kar diathpnon twv dedopévwy tou Bloypagikoy, twv yvwoewy, tng
enayyeApatikng Katdpuong Kai tng eNayyeEAPATIKNG EPNEIPIAG, YiVETAI yia TNV IKAvOnoinon tou
anokAgiotukoU okonou tng a§ioAéynong and tnv Etaipia yia tn duvatdinta katdAnyng kdnoiag
Béong epyaociag, kal tnpouvtal pévo yia autd tov okond, tuyxdvouy enefepyaociag pévo and to
tpnpa NMwAnogwy tng etaipiag.

H Myn, ene€epyacia kai diathpnon twv dedopévwy cag nou apopolv ctoixeia tautonoinong,
popoloyikd Kal ENIKOIVWVIag YIVETAI yIa TNV IKAVOMoinon Tou anokKAEIoTIKoU oKomnou tng eKTEAEONG
ng oUpPaong & tng evnpépwong oag yia TG UNNPECieG Kail ta NPoidvta tng etaipiag. OAa ta
Sedopéva oag tnpolvtal pévo yia autolg toug okonoug Kal tuyxdvouy eneSepyaciag pévo and ta
app6dia tpnpata wng etaipiag (Aoyiotnpio & nwAnoeig).

Evbéxetal ta npoownikd dedopéva va diafifactolv oe ocuvepydteg, A oe Tpitoug, yia NepaItépw
ene§epyaocia pe okond tnv napoxn unnpeciwyv, tny a§ioAdynon kai tn Pelticoon tng
Aertoupyikétntag tng IotooeAidag, okonoug pdpkeuvyk, diaxeipiong Sedopévwy Kal TexvikAg
unoothpi§ng. Or ev Adyw tpitol éxouv Seopeutei cupPfatikd anévavt pag, 6u Ba xpnoiponoincouy
ta npoownikd &edopéva pdvo yia toug napandvw Adyoug, kai dev Oa diafifdoouv ug npocwnikég
nAnpoopieg o€ tpita pépn, kaBwg kar dev Ba g Koivonoinoouy oe tpitoug ektdg av to enifBdAAel o
vOpoG.

H etaipia 6eopevetal éu dev Oa epnopeudei ta npoowniké cag Sedopéva diabétovtdg ta npog
nwAnon/evoikiaon divovidg ta/ petagépovtag /dSnpooionoidviag A KOIVOMNoIWVTag Ta Ot TPItoug h
va ta xpnoiponoinoel ye dGAAov tpdno kai yia GAAoug okonoug nou duvavtal va Siakivbuveloouv
tnv 1SiwukdTnta.

lNa néoo xpdvo tnpouvral ta npoownikd pou dedopéva;

lMNa tnv eknAnpwon tou okonou enefepyaciag nou apopd otn digpedivnon katdAnyng kanoiag
Béong epyaciag otnv etaipeia pag (poéppa Bioypapikol) Bewpolpe elAoyo kal avaykaio xpévo
Siathpnong twv oxeukwyv Sedopévwy cag to Sidotnpa 6®deka (12) pnvadv. Metd tny napéAeuon
8w deka (12) pnvadv anéd tov xpdévo Anywng tou BroypaPikol 0ag 0 OXETKOG PAKENOG Pe TO oUVoAo
twv otoixeiwv oag Ba diaypdpetar.

MNa v eknAnpwon tou okonou enefepyaociag nou agopd otnv ektéAeon tng cupPaong kai otnvy
EVNUEPWON 0aG YIA TIG UNNPECIEG KAl T NPOoidvta pag, eUAoYoG Xpdvog S1atnpnong twv OToIXEIWY
oag KPIVETal 0 XPOVOG TNG OXETIKNG EUNOPIKNG AEItoupyiag tng etaipiag.

Moia sival ta Sikai®pata pou évavt otny ene§epyacia Twv NPOCWNIKWY HOU
Sedopévwy;

‘Exete Sikaiwpa avd ndoa otyphn va pag pwtNoete noia eival ta npoownikd cag dedopéva ta onoia
ene§epyaldpaote, yia noioug okonoug To KAVOUE, av ta divoupe oe Tpitoug Kal o€ noioug, Kabwg
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ka1 AAAeg oxeukég nAnpogopies. Eniong, éxete to Sikaiwpa va AdPete Swpedv avtiypago twv
npoocwnikWV oag dedopévwy petd and aitnon ocag. AAa Sikaidpata ta onoia éxete fdoel tng
oxeukng vopoBeoiag nepidapPfdvouy to dikaiwpa va aitnOeite tnv enikaiponoinon 1/ kai
816pOwon twv dedopévwy cag, tny navon R/kal neplopiopd tng ene§egpyaociag toug Kai tn
Siaypagn toug and ta cuotnpata tng etaipiag, epoocov dev undpxel AAAn gk tou vépou
unoxpéwon diatnpnong toug. Eniong Siatnpeite to dikaiwpa gopntdtntag n/kai evaviiwong otnv
ene€epyacia twv npoownikwv dedopévwyv oag.

Mnopeite va acknhoete 6Aa ta wg dvw Sikaidpatd oag unofdAloviag eyypdpwe oxeukn aitnon.
MNa onolodnnote Bépa éxete oxetukd pe ta npoownikd cag dedopéva N/ kai yia SIEUKPIVACEIG,
pnopeite va enikoivwvhoete pe tov YneuBuvo Mpootaciag Aebopévwy (“Data Protection Officer”) k.
lwavvidn, eite tn\ewVIKWG eite péow e-mail, otn dietBuvon info@ihofon.gr. K&Be aitnpa nou
unofdAAetal Ba npénel va cuvodeletal anéd ta katdAAnAa anodeiktikd otoixeia tautonoinong Kai
va napéxovtai ol anartoUpeveg nAnpogopieg (n.x. ta dedopéva nou xpeidloviai 516pOwon), dnwg
NePIYPAPOVTAl GToUG OPOUG XPNong TNG EKACTOTE UNNPECIAG.

H Etaipeia katafdAAel kdOe duvath npoondBeia wote ta arthpatd oag va anavinBouv xwpig
kaBuotépnon kai og kA0t nepintwon eviég pnvég and tny napalafn toug. H ev Adyw npoBeopia
pnopei va napataBei katd dUo (2) akdpn pnveg, epdoov anaiteital, Aapfavopévwy undyn tng
noAunAokdétntag Tou artipatog Kai tou apifpou twv artnpdtwy. Ma v ev Adyw napdtaon kabwg
Kal yia toug Adyoug tng kaBuotépnong Ba evnpepveote evidg pnvog and tny napalafn tou
arthpatog and H etaipia. Eav unofdAAete to aitnpa pe nAektpovikd péoa, n andvinon Oa cag
napéxetal, €av eivai Suvatdv, pe nAektpovikd péoa, ektdg av {nthoete kau diapopetkd (nx
£€yypagpn enioctoAn).

Ye nepintwon katd tnv onoia H etaipia kaBuotepei népav tou Sikaiohoynpévou diacthpatog va
avtanokpiBei otnv aitnon cag kabw¢ kai og kGO nepintwon nou Bewpeite du napafidlovtai ta
Sikaipatd ocag n H etaipia dev eival cuvenng npog tg unoxpewoeig pUuAa&ng twv dedopévwy cag
Sikal00o0e va unofdlete katayyelia otnv enontkn apxA. (Apxn Aedopévwy Mpoownikol
Xapaktipa, ABnva Kneioiag 1-3, TK. 115 23, ABnava, contact@dpa.gr, +30-210 6475600.
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